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While the Chatt anooga Area Chamber of Commerce represents more than 
1,700 companies in the region, the organization speaks with a single 
voice in promoting job creation, local commerce and workforce prepa-
ration. Founded in 1876 and formally incorporated the following year,

Chatt anooga Area Chamber of Commerce
MANY COMPANIES - ONE VOICE

▼ Caption info for nighttime panora-

ma of city.

the Chatt anooga Chamber 
has grown into a multifacet-
ed member organization that 
also leads the community’s 
comprehensive job creation 
strategy.

 A leading initiative in 
that strategy is the Chamber’s 
management of one of the 
largest business incubators 
in the United States.  Located 
in a former manufacturing 
plant, the incubator houses 
more than 60 companies with 
upwards of 300 employees. 
The facility graduates 15 to 20 
companies into the open mar-
ket each year and maintains 
an 86% success rate among 
the start-up companies it 
supports.

 The Chatt anooga 
Chamber also maintains an 
aggressive existing industry 
program to retain and expand 
local companies.  Since 2002, 
when the Chamber launched 
its comprehensive jobs growth 
strategy, its eff orts focusing 
on the city’s existing indus-
tries have directly assisted lo-
cal companies in announcing 
more than 5,000 new jobs and 
over $1 billion in investment.  
The Chamber’s retention ef-
forts have also played a critical 
role in saving more than 1,000 
jobs that were under threat of 
transfer elsewhere.

 The Chamber’s 
many eff ective campaigns 
over the years to promote 
Chatt anooga’s numerous 
amenities include its success-
ful eff ort to brand the city as 

a business location of choice.  
The resulting Chatt anooga 
“CAN DO” brand tells the 
story of how Chatt anooga has 
transformed itself over the last 
several decades through pub-
lic/private partnerships and 
promises potential investors 
the same kind of support in 
successfully starting new en-
terprises in the city. 

 The Chatt anooga story 
reaches back to the 1960s, 
when community leaders be-
gan to stem the economic ero-
sion occurring from air quality 
issues that resulted from its 
industrial heritage.  Air quality 
ordinances were enacted that 
helped improve the quality of 
the air in the region, even be-
fore the EPA began sett ing na-
tional standards for emissions 
and pollutants.  A visioning
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program resulted in the cre-
ation of the world’s largest 
freshwater aquarium, a sym-
bol of the city’s downtown re-
newal and community spirit.

Leading the list of the 
Chatt anooga Chamber’s suc-
cessful recruitment eff orts is 
the $1 billion automotive as-
sembly plant that Volkswagen 
decided to locate in the area in 
2008.  The Chatt anooga 

▲ (Top right) Spring 2010, Volkswagen 

facility under construction, ahead of 

schedule, 10 months from opening 

date.
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Chamber served as recruit-
ment project manager assist-
ing Volkswagen in everything 
from site selection to acquiring 
community data.  Other recent 
milestones include a $280 mil-
lion investment by Alstom to 
manufacture power generation 
equipment and a $16 million 
T-Mobile customer care center.

 The Chatt anooga 
Chamber has also been ex-
tremely successful in garner-
ing national and international 
public relations with earned 
print, television, and radio 
placements from across the 
United States, Europe, and 
Asia that have reached more 
than 400 million people since 
July 2003.  Top results include 

placements in the Wall Street
Journal, Forbes, Business Week, 
USA Today, and the Associated 
Press.

 Recognizing that a 
strong workforce is essen-
tial to economic success, the 
Chatt anooga Chamber deliv-
ers a workforce development 
program that brings together 
public schools, institutions of 
higher education, and state 
and local employment and 
training resources. 

  The Chamber engag-
es more than 1,000 volunteers 
each year to provide a series 
of school-to-work programs 
that help all eighth to twelfth 
grade students in the school 

system understand how 
their choices in high school 
impact their ability to suc-
ceed in the workplace after 
graduation. The Chamber’s 
career readiness programs 
reach 15,000 students annu-
ally and have been recognized 
by the State of Tennessee as a 
“Best Practices” model.  The 
Chatt anooga Chamber is cur-
rently working with school 
systems in Tennessee, Georgia, 
and Florida to launch similar 
eff orts.

 The Chatt anooga 
Chamber is known for deliv-
ering outstanding value to its 
member businesses through 
public policy advocacy, net-
working, business-oriented 

seminars and discount pro-
grams. In any given year, the 
Chamber hosts more than 180 
events with 11,000 people in 
att endance. These events in-
clude the largest local business 
expo in the region and the 
Spirit of Innovation awards 
program which encourages 
and recognizes innovative 
products and business prac-
tices.  The Spirit of Innovation 
luncheon features a key-
note address by a top CEO.  
Bill Ford, Jr. of Ford Motor 
Company, George Buckley 
of 3M, and Stefan Jacoby of 
Volkswagen Group of America 
are among past speakers.

 The Chatt anooga 
Chamber has received a Four 
Star accreditation from the 
U.S. Chamber of Commerce, 
a designation that places it 
in the top 10 percent of all 
chambers of commerce in the 
nation.  The organization’s 
marketing eff orts during the 
Volkswagen project received 
the top overall honor in com-
munications presented by 
the American Chamber of 
Commerce Executives, the na-
tional association for chamber 
employees.

“By bringing 
Chatt anooga’s business com-
munity together with our 
public sector partners, the 
Chatt anooga Chamber is 
leading the successful trans-
formation of our community 
into one of the most prosper-
ous and sustainable cities 
in America,” says Tom Edd 
Wilson, the president and CEO 
of the Chatt anooga Chamber.


